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CORRIGENDUM 01 

With reference to the Request for Proposal (RFP) for Group Mediclaim Policy for 
Staff/Officers of NPS Trust published on 29 June 2026, the following amendment is 
hereby made to the RFP: 

S. No. Reference in the RFP Existing Provision Revised Provision 
1. Eligibility Criteria - The bidder must be an The bidder must be an 

[Clause No. 3 (i) on IRDAI - registered IRDAI - registered 
page no. 1] Life Insurance General Insurance 

Company. Company. 

All other terms and conditions of the RFP shall remain unchanged. 

Sd/-
Chief General Manager 



Clarification to the pre-bid queries received during the pre-bid meeting 
held on 06.07.2026 at 15:00 hrs in response to request for proposal for 

providing Group Mediclaim Policy to NPS Trust for the period 23.07.2026 

to 22.07.2027. 

SI. No. 

1 

2 

3 

Pre-bid quarries 

System generated Claims MIS 
(Excel) supported by system 
generated Claim Analysis 
Reports (PDF) for last 3 Years 
with reconciliation date. Only 
summary given from Tender 
Pg 18-20 will not suffice 

List of Lives from Tender Pg 8 
- 11 in Excel for risk evaluation 
and premium calculations. 

Any change in limits or new 
coverage mentioned in 
Tender which is not covered 
under expiring policy as same 
will have price implications. 

Reply 

The information in excel format may be 
obtained by emailing the request to 
mohak.jain@npstrust.org.in. However, 
as mentioned in the RFP confidentiality 
shall be maintained with respect to the 
personal data. 

The information in excel format may be 
obtained by emailing the request to 
mohak.jain@npstrust.org.in. However, 
as mentioned in the RFP confidentiality 
shall be maintained with respect to the 
personal data. 
Outlined below are the changes in 
coverage under the issued RFP 
compared to the expiring 
policy: 

1. Ectopic Pregnancy is to be 
covered (New Insertion) 

2. Pre-and post-natal expenses to be 
covered within sum insured. 
(New Insertion) 

3. When there is change in Grade/ 
Designation of employee, the Sum 
Insured applicable to the changed 
Grade to be provided on payment 
of additional premium. (New 
Insertion) 

4. Air Ambulance upto Rs 100,000 

or family sum insured whichever 
is less(new insertion). 

5. Age bracket: No Maximum age 
limit (In expiring policy, it was 
100 years) 

6. Eye Treatment: Cataract Surgery 
to be covered within SI. (In 
expiring policy it was up to 10 % 
of sum assured) 



SI. No. 

4 

5 

6 

7 

8 

9 

Pre-bid quarries 

Kindly confirm the room rent 
limits under expiring policy as 
we couldn't find same 
expiring policy of attached 
Tender 
Provide policy copies for the 
past ~ years 
Active data along with 
dependent details for GMC 

CD statement for claim ratio 

Definition of non-dependent 

Dependent & family size 

Reply 

7. Day care treatment to be covered 
as per the definition prescribed by 
IRDAI. (New Insertion) 

8. Non-dependent family members 
may be covered under the GMC 
policy on payment of 
proportionate premium. The 
Insurance Company shall 
intimate the proportionate 
premium to the Authority 
separately(New Insertion). 

9. Addition of non-dependent 
members during the policy 
period, on payment of an 
additional premium. (New 
Insertion) 

10. Limits for modem treatments- Up 
to Sum Insured ( In expiring 
policy it was 5096 of the sum 
insured). 

11. Mid-term inclusion of spouse on 
account of marriage during the 
course of policy, at no extra 
premium (new insertion) 

No room rent capping in expiring policy 
(refer point no. 8 of page 16 of RFP 
Document) 

Please refer NPS Trust website (Tender 
caption) 

AsperRFP 

The information in CD statement may be 
obtained by emailing the request to 
mohak.jain@npstrust.org.in. However, 
as mentioned in the RFP confidentiality 
shall be maintained with respect to the 
personal data. 
The information can be obtained by 
emailing the request to mohak.jain@ 
npstrust.org.in. However, as mentioned 
in the RFP confidentiality shall be 
maintained with respect to the personal 
data. 

(maximum no. of family Refer point s (i) at Page No. 2 of RFP 
member) 
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