
 

 

 

 

File no. NPST/26/13/12/1/2025-GRIEVANCES 

6th August 2025 

 

Notice 

Reg: Request for Proposal for the Selection of Service Provider for Subscriber Help 
Desk Service to NPS Trust (Bid Number: GEM/2025/B/6141216) 
 
“M/s Insight Customer Call Solutions Limited” has been selected as the 
successful bidder for the award of the above-mentioned RFP. 

 

Sd/-  

General Manager 


