
 

 

 

 

File no. NPST/26/13/12/1/2025-GRIEVANCES 

22nd July 2025 

 

With reference to the Bid Number: GEM/2025/B/6141216 dated 30th April 2025 

regarding the Selection of Service Provider for Subscriber Help Desk Service to NPS 

Trust, the list of bidders qualified after Technical Evaluation is given below: 

 

S. No. Bidders Name* 
1 M/s Digitide Solutions Limited 

2 M/s Eureka Outsourcing Solutions Private Limited 

3 M/s Insight Customer Call Solutions Limited 

*(in alphabetical order) 

 

Sd/-  

General Manager 


