Manual for Grievance Form

To begin with, subscribers are kindly requested to lodge the grievance on the Central Grievance
Management System (CGMS) before filling this form..

Step 1: Please select the appropriate product from the given dropdown list.
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Step 2: From the dropdown list, choose the CRA your account is registered with.
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Step 3: Please select the appropriate sector you belong to from the dropdown list.
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Step 4: Please select the relevant category, subcategory and subcategory 2 of your grievance from the
respective dropdown lists.
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Step 5: Kindly choose the concerned entity from the dropdown list against which your grievance
pertains.
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Step 6: Please enter CGMS Token Number associated with your grievance.

Enter CGMS Grievance Token Number *

Description *



Disclaimer: It is requested to kindly generate the Token Number on the CGMS Portal (mandatory). Subscribers
must ensure their Token Number is accurate and valid, as all communications will be sent to the details
available under the same.

Step 7: Please provide a brief description of your grievance with a word count between 20 words and
200 words.

Enter CGMS Grievance Token Number *

Description *

Upon submission, necessary communication shall be made on the contact details available under the
CGMS token number provided.



