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To,
Shri Prasenijit Mukherjee Shri Bhushan Maideo
ice President & Compliance Officer VP & Head- CRA for NPS

INSDL e-Governance Infrastructure Limited

4" Floor, “A” Wing, Trade World Karvy Selenium Tower B

gamalatmgls Cmpound, Plot nos. 31&32, Financial District
enapati Bapat Marg Serilingampally Mandal

Lower Parel, Mumbai-400013 ﬂj;‘:f;ﬁ;”d?gggb3§ rsmeey

Karvy Computershare Pvt. Ltd

Subject: Disabling the option given to subscribers to switch to eNPS in CRA login
portal

Sir,

It has been decided to discontinue the option of switching the PoP to eNPS
channel in the subscriber CRA web login available to subscribers who have the option to
change associated POP. In this  respect, it may be noted that

(a) Henceforth the eligible Subscribers of 'eNPS' can migrate their Account
into any POP channel but vice-versa is not allowed.

(b)  The Subscribers of POPs can exercise choice of moving to other POPs but
not into eNPS.

Both the CRASs are advised to implement the aforesaid decision with immediate effect.

This issues with the approval of competent authority.

Yours sincerely,

(Mam:\Rohit)

Chief General Manager



