
    

 Circular No.: NPST/2015/002                          December 7, 2015 

Subject: Online Subscriber Registration under NPS (eNPS) 

 

Please refer to Pension Fund Regulatory & Development Authority (PFRDA) letter dated September 

1, 2015 regarding the Online Subscriber Registration process under NPS (henceforth, referred as 

eNPS). As per the said facility, the subscribers can register online in NPS after two stages of 

verification – online PAN verification by CRA and KYC authentication by the Banks. 

 

The eNPS facility with KYC verification by Banks is now available in the CRA system. As per the 

stipulated process, the Banks need to carry out KYC verification of the subscriber. The activities that 

are required to be carried out by Banks are as follows: 

 

 The Bank should access eNPS module in their existing DSC based POP login (being used for 

accessing the CRA system). 

 Bank User should verify the Bank Account Details & KYC Details of the subscribers for the 

given PRAN. 

 On successful verification, Bank should provide confirmation in the CRA system. 

 Once the request is authorized by Bank in the CRA system, the concerned PRAN would be 

activated in the CRA system. 

 

In view of the above, the Banks are requested to confirm their participation in the said process. On 

receipt of confirmation from the Banks, the Bank will be enabled for selection by the subscribers in 

the eNPS module. Once a subscriber selects a Bank and submits the registration details, the 

subscriber details will be made available to the concerned Banks for the purpose of KYC 

authentication.  

 

In case of any further clarification in this regard, you may contact Mr. Saurabh Das at 022-24994277 

(E-mail ID – saurabhd@nsdl.co.in ) or Mr. Shailesh G Bendale at 022-24994702 (E-mail ID - 

shailesh.bendale@nsdl.co.in ).   

 

For and on behalf of  

National Pension System Trust  
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