
 
 
 

Grievance Redressal Officer (GRO) and Chief Grievance Redressal 
Officer (CGRO) of National Pension System Trust 

 
 

The present Grievance Redressal Officer (GRO) details are: 
 

Name Designation Address Contact 
Number 

Email 

 
Sh. Ashish 

 
Manager 

 
14th Floor, IFCI 

 
011 

 
grievances@npstrust.org.in 

Kumar  Tower, 61, Nehru 47207721  

  Place, New Delhi –   

  110019   

 
If the complainant is not satisfied with the redressal of his grievances or if it has not been resolved 
by Grievance Redressal Officer, he/she may escalate the grievance to the Chief Grievance 
Redressal Officer (CGRO). 

 
The present Chief Grievance Redressal Officer (CGRO) details are: 

 
Designation Designation Address Contact 

Number 
Email 

 
Sh. G. Suresh 

 
Deputy 

 
14th Floor, IFCI Tower, 

 
011 

 
cgro@npstrust.org.in 

 General 61, Nehru Place, New 47207741  

 Manager Delhi – 110019   

 


